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Disclaimer

The information in this presentation does not purport to be comprehensive and has not been independently verified by the Company or any of their respective members,
directors, officers, employees, agents or affiliates. Except in the case of their respective fraudulent misrepresentation, no responsibility or liability is accepted by the
Company or by any of their respective members, directors, officers, employees, agents or affiliates as to or in relation to the accuracy, completeness or sufficiency of this
presentation or any other written or oral information made available to any interested party or its advisers or for any loss whatsoever arising from or in connection with use
of or reliance on this presentation and any such liability is expressly disclaimed. No representation or warranty, express or implied, is made as to the fairness, accuracy,
completeness or correctness of the information or opinions contained in this document and no reliance should be placed on such information or opinions. The information
contained in this document is subject to change without notice and may not contain all material information relating to the products, investment and transaction referred to
herein. None of the Company nor any of its group undertakings or affiliates is under any obligation or give any undertaking to provide the recipient with access to any
additional information or to update this presentation or any additional information or to correct any inaccuracies in it which may become apparent, and it reserves the right,
without givingreasons, at any time andin anyrespect to amend or terminate the presentation described herein.

In particular, but without limitation, no representation or warranty, express or implied, is given as to the achievement or reasonableness of, and no reliance should be placed
on, any projections, opinions, estimates, forecasts, targets, prospects, returns or other forward-looking statements contained herein. Any such projections, estimates,
forecasts, targets, prospects, returns or other forward-looking statements are not a reliable indicator of future performance. Nothing in this presentation should be relied
upon as a promise or representation as to the future. Neither the Company nor any of their respective members, directors, officers, employees, affiliates or agents nor any
other person accepts anyliability whatsoever for anyloss howsoever arising from any use of this presentation orits contents or otherwise arising in connection therewith.

The Information may include forward-looking statements, which are based on current expectations and projections about future events. These statements may include,
without limitation, any statements preceded by, followed by or including words such as “target”, “believe”, “expect”, “aim”, “intend”, “may”, “anticipate”, “estimate”, “plan”,
“project”, “will”, “can have”, “likely”, “should”, “would”, “could” and other words and terms of similar meaning or the negative thereof. These forward-looking statements are
subject to risks, uncertainties and assumptions about the Company and its subsidiaries and its investments, including, among other things, the development of its business,
financial condition, prospects, growth, strategies, as well as the trends in the industry and macroeconomic developments in Kingdom of Saudi Arabia. Many of these risks and
uncertainties relate to factors that are beyond the Company's ability to control or estimate precisely, such as future market conditions, currency fluctuations, the behaviour
of other market participants, the actions of regulators and any changes in applicable laws or government policies. In light of these risks, uncertainties and assumptions, the
events in the forward-looking statements may not occur and past performance should not be taken as a guarantee of future results. No representation or warranty is made
that any forward-looking statement will come to pass. No one undertakes to update, supplement, amend or revise any such forward-looking statement. Except where
otherwise indicated, the he Information and the opinions contained herein are provided as at the date of the presentation and are subject to change without notice. Past

performance of the Companycannotbe relied on as a guide to future performance. Nothingin this presentationis to be construed as a profit forecast.

Jahe' 1




Speakers

Ghassab Al Mandeel Heni Jallouli
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GuidanceFY 2023

SARb

FY 2023 Guidance FY 2023 Actuals

6.7b -7.3b 7.0b

4.8b- 5.4b 5.1b

Gross Revenues** 1.8b-2.0b 1.9b

Adj.EBITDA
(% Net Revenue)

7% -10% 10.2%

Q@ © ©

Ja he (*) Gross Order Value including Delivery Fees and Value Added Tax J@ hez
(**) Gross Revenues excluding the impact of cashback and compensations and promotions paid to customers classified in the FS as Group

deduction of revenues as per IFRS15




Key highlights forFY2023

Consistent Profitable Growth focusedlocal andregional expansion

18% YOY A 100 3 4.5

Operational Countries Monthly orders
cities in GCC per average user

22%YOY A 3.5m+ 38k 56k+

. Merchant Delivery
Active users Branches partners
60.1 13.6% 181.3m
Average order Average :
1 .ﬁetbn 11% YOY A size commission rate Adj.EBITDA

Revenue




Key highlights for 2023

Group netincome
SARm
% of net revenue
16.7 118.8

I i

2021 2022 2023

Doubled Netincomein 2023

Jahe

Logistics Adj. EBITDA

SARm
23.8
(6.4)
(29.2)
2021 2022 2023

Successfully turned positive EBITDA

KSAPlatforms Adj. EBITDA

SAR m
% of net revenue

209.0

257.3

132.2

2021 2022 2023

KSA continues profitability improvement

Jahez

Group



FY 2023
Financial Performance



KeyKPIs 2023

GOV and GMV Number of orders
SARb #ofordersm
m GMV 18°/o 20
GOV ] 6.1 ' 69.0
4.5 43 51
" . .
2021 2022 2023 2021 2022 2023

AOV Adj.EBITDA

SAR

— i —

2021 2022

SARm

167.1 181.3

126.0

2021 2022 2023

% of net revenue

Jahez

Group



Adj.EBITDA 2023 -By Segment

SAR in millions

257.3
23.8
I
(72.0) (27.7)
Platforms KSA Platforms Non-KSA Logistics Others
2022 209.0 (14.5) (29.2) (1.4)

€ Adj. EBITDA/ Net revenue

181.3

Group

167.1

10.4%

Turn aroundinlogisticresults & continues trend of improvement in KSA platforms

Jahe'

Jahez

Group



Group Unit of Economics 2023

SAR perorder

21.0

4.8
(2.6)
(16.3) 2.1
]
Net Revenue Cost of Sales Margin contribution Operating Cost Adj.EBITDA
2022| 23.0 (17.9) 5.1 (2.7) 2.4

KSA UOE improved YOY at EBITDA level offsetting pressure from non-KSA operation ramp up

Jahez

Group




Segment UOE - KSA Delivery platform

SAR perorder
21.8
+0.1
59
+0.2
(2.7)
(15.9) <+0.1 ) 3.2
NetRevenue Cost of Sales Margin contribution Operating Cost Adj.EBITDA
2022 | 23.3 (17.5) 5.8 (2.8) 3.0

Strategic delivery campaigns impacting net revenue, while maintaining overall profitability and CM

Jahez

Group




Segment UOE - Non-SaudiDelivery platform

SAR perorder

9.0

(13.3)

NetRevenue Cost of Sales Margin contribution = Operating Cost Adj.EBITDA

Non KSA operations starting to generate net revenue from commission & delivery

Jahez

Group




Profitability Trend - Non-SaudiDeliveryPlatforms

Bahrain & Kuwait evolution journey

Non KSA operations ontrack to
reach profitability milestone

* Bahrain operationstartedin 22
with first order recordedin May -
22

Breakeven point

Bahrain
ineration
start

5Xincreasein
active users

* Kuwait operationstartedin 23
with orders flowingin Jan

Kuwait
O Operation
start

* CMbreakeventobereachedby

+6k Merchant Subscribingtgﬁ Q3 2024 andEBITDA bg Dec
branches Jahez Prime &) 2024

TR * Bythe end 2024, non-KSA will

+4k Merchant

branches | — EBITDA — ContributionMargin | T N |- -
Jahez Group Orders with a target
of reaching 2" Largest Playerin
& o & & e both markets

Jahez

Group




Grossrevenues Streams

SARb, %
I 1.9
1.7 8.9%
1.2
m Others 4.0°/o 31.9% 31.6%
Commission
33.6%
m Deliveryfees
59.2%
2021 2022 2023
Take Rate% 11.60% 12.45% ( 13.55%)
Delivery fees/order 14.4 143 12.3

Gross Revenue/GMV

Revenue growth with
improvementin commission &
deliveryrevenue

* Negotiating higher take rates
with the merchants from12.45%
in2022t013.55%in 2023
improving the commission
revenue per order

* Lower deliveryrevenue per order
inline with the market dynamics &
regional expansions

* Otherrevenue grew by 27%
YoY... e-payments, advertising,
subscriptions (and non-platform
revenues)

Solid partnerships with merchants improving take rate & other revenue streams

Jahez

Group



Costof Revenue

breakdown (as 9% of Net Revenue)

SARm, % Maintaining gross profit at

22.8%
Delivery Cost (external and own

@y &y &7 :
fleet)increased from1,106mto

0.9 1.2 14 1,1770m inline with Delivery
Revenue Growth

6.1%

* Staff growthrelated to building
theinfrastructure to grow
3.3% regionally andinternationally

3.4%

2.8%
5.5%

3.8%

2.9%

* Platform costrelatedtorunning
the servers & Tawseel 0.37 cost
paid per order

69.0% .
* Other costs are mainlyrelatedto

bank fees and non platform
related costs

a

2021 2022 2023

m DeliveryCost Staff Costs mPlatformCosts Others
@ Gross Profit

Healthy gross profit % to sales despite GCC growth ramp up cost

Jahez

Group
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KeyFinancials 2023

Gross profit

G&A

% of net revenue

D

246

D
359

2021 2022

D
406

2023

9% of netrevenue

D

106
26

2021 2022 2023

D
*57

R&D S&M
% of net revenue % of net revenue
D D @
42
87

2021 2022

Jahe'

2023

(*) 2022 Excluding one of f idle capacity driver cost 79.5m

2021 2022 2023

Jahez

Group



Net cashposition

SAR m

903

(60)

(26) Lo _ 7
- I _ |
3 3 (91) !

‘ 51m)
257m . (51n
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, . et e Investing &
Operating Financing
Dec-22 Netincome Net Zakat Paid Capexand Acquisition Payment Repayment Dec-23
B.Zakat Working Capital Lease Payments of deposits

Maintaining strong positive cash position to fuel the expansion plan




FY 2024 Guidance



FY 2024 Guidance

SARb

FY 2024 Guidance

FY 2023 Actuals

8.4b-8.9b 7.0b

6.1b-6.7b 5.1b

Net Revenue 1.8b

Adj.EBITDA 200m -240m 18Tm

Jahe (*) Gross Order Value including Delivery Fees and Value Added Tax J@ hGeZ
. a roup
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Thank You
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Segment Reporting 2023

DeliveryPlatforms Segment

Inside the Kingdom

Outside the

Logistics activity

Other activities

Inside the Kingdom Inside the Kingdom

Exclusions /
amendments

Revenue

Inter-segmentrevenue

Customer promotions and cash back
Other deductions

Totalrevenue

Direct costs

Impairmentloss on trade receivables
Expenses

Depreciation and amortization
Otherincome/(expenses)

Finance costs

Zakat

Net segment profit

1,828,171,093

-111,107,556

1,717,063,537
-1,254,239,577
-1,022,887
-205,558,815
-17,615,492
47,384,339
-400,582
-27,065,630

258,544,893

Kingdom

72,366,597

-1,072,032
-12,821,818
48,472,746

-108,729,284

-35,749,375
-1,251,652
87,608

-17,799

-97,187,756

9,460,284

394,666,108

404,126,392
-363,535,370
-4,077,784
-16,831,219
-21,383,189
-17,404

-4,271,781

-5,920,355

9,766,757
4,861,631

-8,041

14,620,347

-22,710,285

19,591,960-
-9,239,086
1,018,592

-766,782

-36,669,174

1,919,764,730

-122,187,629
-12,821,818
1,784,755,283
-1,349,686,776
-5,030,671
-277,731,369
-49,489,418
48,473,135
-5,456,944
27,065,630-

118,767,609

Jahez



External Revenue
Inter-segmentrevenue

Customer promotions and cash back
Other deductions

TotalRevenue

Direct costs

Impairment loss on trade receivables
Expenses

Other cost

Depreciation and amortization
Otherincome/(expenses)

Finance costs

Zakat

Net segment profit

Inside the
Kingdom
1,662,716,676

-69,194,656

1,593,522,020
-1,196,633,074

3,757,461
-195,255,027
-6,818,670
24,253,198
-376,589
-28,304,442
194,144,877

Segment Reporting 2022

Delivery Platforms Segment

Outside the
Kingdom
4,129,136

-340,890

3,788,246
-12,545,315

-4,869,508

-118,083

-13,744,660

Logistics
activity
Inside the
Kingdom

310,371,872

310,371,872
-336,602,367
-3,008,776
-79,528,187
-13,348,221
635,217
-2,391,059

-123,871,521

Other
activities
Inside the

Kingdom
5166,573

5,166,573
-5,467,980

-1,077,266
-3,244,209
1,769,173
-388,312

-3,242,021

Exclusions /

amendments

-310,371,872

-310,371,872

313,608,484

3,236,612

1,672,012,385

-69,535,546

1,602,476,839
-1,237,640,252

3,757,461
-204,210577
-79,528,187
-23,529,183
26,657,588
-3,155,959
-28,304,442
56,523,287

Jahez

Group



Definitions

GMV The gross merchandise value of products soldin a certain market in a specific period, excluding the following:
a. value addedtaxonthe value of the order.
b. The totaldeliveryvalue.
c. valueaddedtaxondeliveryvalue.

GOV The gross merchandise value of products soldin a certain market in a specific period, including the following:
a. value addedtaxonthe value of the order.
b. The totaldeliveryvalue.
c. valueaddedtaxondeliveryvalue.

Active Customers Active users foraperiod of one hundred eighty (180) days from the date of the last order on Jahez platform.

GrossRevenues Excludestheimpact of cashback and compensations paid to customers classifiedin the FS as deduction of revenues as per IFRS15
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